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Equality and Diversity Policy 

Koda Counselling is committed to promoting equality, diversity, inclusion and anti-
discriminatory practice in accordance with the Equality Act 2010. I aim to provide a 
safe, respectful and inclusive environment for all clients and ensure that no individual 
experiences discrimination, harassment, victimisation or unfair treatment. 

Access to counselling services at Koda Counselling is based on clinical need, 
suitability for the service and mutual availability. Clients will not be discriminated 
against on the basis of age, disability, gender reassignment, marriage or civil 
partnership, pregnancy or maternity, race, religion or belief, sex, sexual orientation, 
socioeconomic background, culture or any other protected characteristic. 

Koda Counselling works in accordance with the Ethical Framework for the Counselling 
Professions published by the British Association for Counselling and Psychotherapy 
(BACP). This requires counsellors to practise fairly, respectfully and without prejudice, 
while recognising and valuing the dignity, autonomy and human rights of all clients. 

Koda Counselling does not tolerate discrimination, bullying, harassment or oppressive 
behaviour by counsellors, clients or any other person connected with the service. 
Concerns or complaints relating to discrimination will be taken seriously and 
addressed appropriately and confidentially. 

Confidentiality is an essential part of counselling practice. Personal information and 
sensitive data are stored securely and processed in accordance with the UK General 
Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

Where possible, Koda Counselling will make reasonable adjustments to improve 
accessibility for clients with disabilities or additional needs and will work collaboratively 
with clients where circumstances change during therapy. 

This policy will be reviewed regularly to ensure compliance with current legislation, 
ethical guidance and best practice. 

 


